[image: ]Build Your Own Desktop PC – Part 3
[bookmark: _GoBack]Common Problem Checklist


























Should I Upgrade a Component?

If your computer appears to be decreasing in function, reaching the end of its lifespan, unable to run certain programs, or you’re out of storage space, you might consider replacing certain parts to upgrade rather than purchasing a brand new PC. 














Where to Dispose of Old Parts?


Kane County Locations
St. Charles Public Works
West Dundee Public Works
MRK Group Events (Last Friday of every month) 
Elgin Recycling 
Sell working parts on eBay/Craigslist or donate to Goodwill/Salvation Army 
Kane County Recycling Program








CPU


Increases speed


Run the latest programs


RAM


Allows you to run more programs at once


Check Task Manager - If Physical Memory at 100%, consider upgrading


Hard Drive


Upgrade to a SSD or Hybrid drive for faster Windows processing


Research on Passmark.com to see if upgrading will make a difference


Add an extra Hard Drive for more storage


GPU


Allows for higher resolution


Allows for a better streaming or video experience


Can increase the graphics or frame rate on games


Note: when upgrading a HD you will need to reinstall Windows

My Computer Will Not Turn On!


Is the computer plugged in to an outlet or surge protector (power strip)?


My Computer Turns on but I Get No Image!


Is the monitor plugged into the proper port?


Is the surge protector on?


Is the outlet functioning properly?


Has a breaker been tripped?


Is the Power Supply voltage switch on 115v?


Are you pressing the Power button?


Is the monitor turned on?


Is there a problem with the cord?


Is the Graphics Card and related components properly installed?


My Computer Turns on but Windows Will Not Boot!


Is the Hard Drive properly installed?


Access BIOS to verify that the Hard Drive is being recognized and set to boot first?	


Do you have a Windows install disc to attempt start up?


My Computer Turns on but Crashes!


Is the room tempterature too high (above 95˚ F)


Are you fans functioning properly?


Is your Motherboard damaged?


Does the thermal paste need to be replaced on the CPU/GPU?


Visually inspect for discoloration, burns, etc.
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