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Create a Great Listing
· Before you list your item it can be helpful to see what other sellers are pricing their items at.  This can help you price yours competitively.
· Be sure to put the exact name of the item in the title so it is easier for buyers to find when searching.  This should include at least the brand and product name.
· If you are selling a used item, make sure to describe it with as much detail as possible.  That way, buyers will know exactly what they are getting, you stand to make more money, and buyers are less likely to become angry and/or return the item.
· Upload the pictures of your item from every angle with the best camera you have.  Make sure to highlight damage, or wear on an item to prevent returns.
· If you are not offering free shipping, be sure to use your preferred shipper’s website to estimate the shipping costs.  Remember to account for packing material and travel costs in the amount you charge for shipping.
· After your listing is created stay attentive, quickly answer questions about your item and update your ad with new information if necessary.

Shipping Your Product
· After you have sold your item and received payment, ship it out as soon as possible, being careful to stay within the time frame specified in your listing. This will help you avoid getting a poor rating from the buyer.
· If there will be any delay in the shipment, notify the buyer. Most users are understanding and will not leave you negative feedback as long as you explain the situation to them.
· When shipping your item, size and padding are key.  The larger the box, the larger the shipping costs, so try to use a box that is only an inch or two larger than the item.  An inch of packaging material on all sides is usually more than enough to protect the item unless it is fragile.
· When you ship your item always get a tracking number to prove that the customer received the item. After shipping enter the tracking information into eBay and mark the item as “Shipped” so the customer can track their package
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Helpful Web Links
· Prohibited eBay items: http://pages.ebay.com/help/policies/items-ov.html 
· Ebay customer service: http://ocsnext.ebay.com/ocs/home 
· eBay fee calculator: http://www.fees.ebay.com/feeweb/feecalculator
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Basic fees
What you get for free

- Insertion fees for your first 50 listings per calendar month are free (exclusions apply). Leam more about monthly free-
insertion-fee listings.

+ Buy It Now is free for all auction-style listings (exclusions apply)
+ Up to12 pictures per listing are free with eBay picture hosting, including zoom and enlarge features

Basic fees for auction-style and fixed price listings

Insertion fee (per listing, for any duration, including Good Final value fee
“Til Cancelled’) (per item)
Free
(per month) (exclusions apply)
10% of the total amount of
Al additional listings $0.30 the sale
over 50
(Insertion fee credited back if your item sells, for eligible auction-  Maximum fee is $750
(per month) style listings)

* Good 'Til Cancelled listings renew automatically every 30 days until all of the items sell, you end the listing, or we end your
listing. Insertion fees and advanced listing upgrade fees are charged every 30-day period. Good Til Cancelled listings count
toward your monthly free-insertion-fee listing allotment. Fee amounts are based on the terms in effect when the listing goes
live and when it renews.

Fees may apply if you end your auction-style listing early.
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Upgrade Auction-style Fixed price listings

listings : s
(all durations) ~ Duration: Duration:
3,5,7,and  30-day and Good
10-day “Til Cancelled"
Scheduled listings Free Free Free
Manage your listings' starting and end times by scheduling them in
advance
Gallery Plus $0.35 $0.35 $1
Attract buyers with a larger version of your listing picture in search
results.
Free for listings in the Collectibles, Art, Pottery & Glass, and
Antiques categories
Listing Designer $0.10 $0.10 $0.30
Improve the visual appeal of your listing by adding a theme.
Free for Selling Manager Pro subscribers.
Subtitle $0.50 $0.50 $1.50
Add descriptive information about your item to make your listing
stand out
Value Pack $0.65 $0.65 $2
Gallery Plus, Listing Designer, and Sublitle packaged together for a
discount
Bold $2 $2 s4
Set your listing apart in search reslts by displaying your title in
bold
Listin 2 categories Insertion and advanced listing upgrade fees apply
Generate interest in your item by listing in 2 categories. for each category.

Final value fees are charged once per item, if an item
sells.
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